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Supporting the hair, beauty
and barbering industries

Impact of Omicron & Plan B
restrictions on hair & beauty

sector pre-Christmas business
(17-19 December 2021)

Survey results

22 December 2021



 How many appointments did you have booked over

the weekend (Friday, Saturday and Sunday)?

 How many cancellations did you receive over the
weekend?

 How many walk-ins were you expecting this
weekend?

. * How many walk-ins did you actually have?

i What proportion of business revenue have you lost

over the weekend?

Fieldwork 20-21 December 2021




Headline results




Headline results
Sample 3,206

Appointments booked 89,997
Appointments cancelled 27,014
% of appointments cancelled 30%
Average no. of cancellations per 8.4
respondent
Sample 1218
Expected no. of walk-ins 13,971
Actual no. of walk-ins 2,632
Actual walk-ins as % of expected 18.8%
business

% of salons/barbershops 67.2%

expecting walk-ins which did not

Supporting the hair, beauty
and barbering industries

g industrie have any




Cancellations scattergram
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Cancellations
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Hair & Beauty Appointment Cancellations

17-19 December 2021
(No. of respondents, by % bands)
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Walk-ins
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Revenue Loss

Estimated Revenue Loss over 17-19 December 2021
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Word cloud
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Walk-ins
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