


Join us as at our brand-new all-day event for the hair, beauty and

barbering industries.

www.nhf.info/salonfocus-2020



Two salonfocus2020 events will be held:



You can choose to attend four sessions from
a choice of 12.

www.nhf.info/salonfocus-2020



Pete Scott, Business Pro Academy

Ignite your retail sales confidence, even if you hate

selling!



The future of social media and Instagram
Mikey Cannon or Paddy Monaghan, Phorest.

Get the most from your team and embrace change
Carolyn Sweeney, Creative Coaching 

Create the ultimate client journey
Carole Taylor, ClientWave 

Choose one from:



Ten actions you can take to boost your profits
Simon Harris, MySalonManager

Effective management strategies for business success
Liz McKeon, Beauty Business Expert 

How to grow a more loyal clientele
Julie Eldrett, Julie Eldrett Consulting 

Choose one from:



Campaigning for you
Hilary Hall, NHBF chief executive

Keep your staff by getting bonuses and commissions
right
Simon Harris, MySalonManager

Panel session: supporting your clients and their wellbeing
Megan Aspel, Time to Change (Surrey), Laura Bull, CODE Hair and
Christine Hartigan, UK Spa Association

Choose one from:



How to use digital to engage with clients and boost your
business
Nicolas Small and Heidi Walkington, L’Oréal

How to recruit the right person for your business
Gavin Hoare or Hellen Ward, Richard Ward Hair & Metrospa

The power of a great client consultation
Andrew & Liz Collinge, Andrew Collinge Salons

Choose one from:



Panel session hosted by Hilary Hall: 
What can YOU do to make your business stand out from

the crowd?



'
Book your place now:




